
November MTAC Meeting 

 Tuesday November 2, 2021 
12:30 PM – 4:30 PM 

 
 

 

 

 

MTAC Virtual Open Session Agenda 
  

 
12:30 PM - 12:35 PM    

 
Welcome and Introductions 
Chairman Remarks 
 

 
Steve Monteith – MTAC USPS Co-Chair  
Bob Schimek – MTAC Industry Co-Chair 

12:35 PM - 1:05 PM  
 
 
1:05 PM – 1:55 PM 
 
 
 
 
 
1:55 PM – 2:10 PM 
 
2:10 PM – 2:40 PM 
 
 
 
 
 
2:40 PM – 3:10 PM 
 
 
   
3:10 PM - 3:40 PM 
 
    
3:40 PM – 3:50 PM  
 
3:50 PM – 4:20 PM 
 
 
 
4:20 PM – 4:25 PM 
 
4:25 PM – 4:30 PM 

PMG Remarks 
 
 
Peak Overview 
 
 
 
 
 
Break (15 min) 
 
Chief Technology Office  
Highlights 
 
 
 
 
Customer Experience, Product Solutions, 
Business Technology Focus Group Leaders 
 
 
Business Mail Entry & Payment Technology 
Focus Group Leaders 
 
Break (10 min) 
 
Processing and Delivery Operations,  
Enterprise Analytics Focus Group Leaders 
 
 
WG/UG/TT Closeout 
 
Special Recognition and Closing Remarks 

Louis DeJoy 
Postmaster General and Chief Executive Officer  
 
Isaac Cronkhite 
Chief Logistics & Processing Operations Officer & EVP 
 
and Dr. Josh Colin 
Chief Retail & Delivery Officer & EVP 
 
 
 
Linda Malone 
Vice President, Engineering Systems 
 
and Victoria Stephen 
Executive Dir, Next Generation Delivery Vehicle Program 
 
Marc McCrery, Vice President Customer Experience 
Gary Reblin, Vice President Business Technology 
Tom Foti, Vice President Product Solutions 
 
Garrett Hoyt, A/Vice President Technology Apps  
Tom Foti, Vice President Product Solutions 
 
 
 
Angela Curtis, Vice President Delivery Operations 
Mike Barber, Vice President Processing & Maint Ops 
Jeff Johnson, Vice President Enterprise Analytics 
 
MTAC Leadership 
 
Steve Monteith – MTAC Postal Co-Chair 
Bob Schimek – MTAC Industry Co-Chair 

 

 


